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' '-Outreach Activmes

S Compensaﬂon and Pens|on Ser\"ce D DT T

3 . receives. VA Pamptilet 21-00-1, A Summa;:y of VA Benefits, tbrough Milieary Entdfice ..
... Processing Stations (MEPSS) This arrangement made by VA with the Department of

- . services to which they may becoine eligible; MEPSs process virtually all. enhsted

e L graduates of the mlhtaty se:twce aeademte

S ;VBAtepresentanves Have conducted the followifig transition briefings and related

' fE_"'M:iltary Personnei Actlve Duty

Accesszon Smce November 2004 everyone inducted intg’ the five rm_htary branches:

o :l Defensé. (DoD) assures that induéfees receivé basic information about VA benefits and'"’

- personnelion active duty.: [ June 2006; VA Pamphlet 21—00 1 was dtstnbuted to

- . Tmnsmon Ass:srance Progmm i TAP) and’ Other Mtlztary Serv:ces ‘Brzeﬁngs -:To date

- personal interviews: . These briefings include pre and post deployment bnefmos f01 R

i S “.Reserve. and N atlonal Guard membels and those conducted ove1seas

OVERALL BRIEFINGS Lo T T
j' Fiscal Year. . | Briefings . } Attendees . | Interviews |- - ..
S.o0]2003. .. .. ]5840 . .. 210,025 ... . .102402Z .. |.. 0 -0
Cool2004 . [7.834 276,574 - | 122,120 | .
oe.]2005... . 8184 ... 326,664 . .. . [124,092 . |;ui.o il
12006 . .. .|8541. . .. |393345 - .- ...-|93431 - | .-

2007 T 8,154 206,855 - [ 100976 | =
C.o.n. 12008 . ... [8,708 299,093 . . 190,694 - -
Lo |2009 . [85393 . . 356,810 - - - | 97,947, [
s (#2010 1,090 55,166 '12,778 SR FEC R
"FY 2010 ﬁgures are curfent through November 2009 B

o ';_'The followmg data (Overseas and Resetve/Guatd Btleﬁngs) 1s mcluded in the above data B

,-'rr‘f01 ove1 all nuhtary selvmes buefmvs

7 OVERSEAS BF{IEFINGS e
S -_F.zscal Year | Briefings Attendees .. | Intervigws
cooole 2003 L 1472 12,943 .. .. 15,050

212004 . 24 . 15183 | 6544
©op2005 ..o 686 . . .|17,156 7,294
-1 2006 498 . . 111,585 . . 13,005

12007 .. 1390 .. .. [12,318 12,697

oo |2008. - . 1829 .. ..|15170 . ..|2405
S [2008  Jest 20,053 2,634
#2010 ... . |149 . 4100 - - . | 585

o - * FY 2010 figures are current through November 2009.

: '.POC Bl'adUnderwood C&P Semce_ I
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 RESERVE/GUARD BRIEFINGS. - @b o iis s

| Fiscal Year . . | Briefings . | Aftendees | Interviews.
<7 2003 821 46,675 . | N/A

S 2004 1,399 88,366 | NFA R IR

12005 . 11984 118658 ... [N/A . | ..
12006 . ... | 1298 93361 | 10,505« - o | i L D
02007 ... .. |1,868 . .. 196355 | 11488 |
L2008 o | 1725. L 83,152 P I4358 o | e
| 2009 1,738 133,239 ... | 17,495 . ... |-
#2010 225 13,099.. | L4dr

‘.“‘.FY 2010 ﬁgures are-current through Noyember', 2009.“"“"“' R

ry’s.L .‘_' 'I‘he":Secretary sends a‘per; Sonal letter to-each retummg OEF/OIF
Veter an baSed on hsts T outmely prov1ded by the Department of Defense

- :7 Heeently Separated Veterans

o .],j_Veterans ASSlStaH(:e at Dzsckarge System ( VADS) ‘The: VADS process generates the SRR
OO iailing of 2! “Welcome Honie’ Package” ihi trneludes a letter from the Secretary;. VA L
.j;'-f:Parnphlet 21 00-1, 4 Surimary of VA Beneﬁfr and VA Forin 21-0501; Veterans Beneﬁts _f"{
o szerable to all Vetérans 1ecent1y separated 61 Tetired fromi active. duty VADS also
o ---_sends a six- month follow up letter Wlth the same enelosures to these Veterans : :

: Gulf War Veterans

ST ‘C&P s'ma_m routreach 6 GulfW Veterans is accomphshed threugh the Gulf Wcu .
L Review newsletter, which is issued three to four fimes.amually. The newsletter is malled S
- o about 220,000 Veterans who are’ on the Gulf War Regrstry and to’ other mterested L
'i:nd:irziduals._r;if.'-- ; T PR rE e
The featuse arncle of the Meuch:2003 Gu!fWar.Rewew focused on Pubhc Law 10’7-103 R
"Section 202 (Gulf War Veterans’ Chronic Disabilitiesy, which added fibiornyalgia, - 005wl v s
_chronic’ fatigue syndrome ‘and irritablé bowel syndrome. as qualifying chronic disabilities.. .
for which service connection, due to Gulf War service; may be granted. C&P maileda: -
© ‘copyof the Mairch Gulf War Review to apploxunately 5,200 Veterans Who had beér
’ prevrously demed serv1ee-cennect1011 for these condrtlons L

C&P added a specral Gulf War I—Ielphne to Support Gulf qu Veterans wrth mformatmrr S

" and assistance abont beneﬁts and services, particularly those Unique to Gulf War o
- Veterans.” There were 29,197 interviews coridicted on the Helpline in FY-2003; 11 842

U inEY 2004; 12,766 in FY 2005, 6, 7494 in PY 2006 35, 781 i FY 2007 3 115 mFY 2008
o ";4 062 FYTD 2009 and 305 FYTD 2010

' .POC Brad Underwood C&P Servrce _' Lo ’ :
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. V[etnam Veterans Exposed to Agent Orange
B The maJ or ongding outreach initiative for Vetel ans who served in’ counr_ry Vietnam
" remains the Agent Orange Review néwsletter published two to three times annually by P
“ v VHA in partnership with VBA. The purpose of the newsletter is to keep. Vtetnam i Co o
Veterans updated on new.medical stadies, changes 1 in benefits, and other related .5
" information. The newsletter is sent to Veterans on the. Agent Orange Registry, Veterans
-~ in C&P records Wwith #n in-cotinfry Vietnam indicdtor; and to other mterested parttes It 1s
R malled to apprommately 600, 000 m—countt"y Vletnam Vetera.ns S

C&P Outreach staff rmplemented specral oun each p1 ograms as necessary to meet and

- _3 “Were: sent to Veterans affected by the December 2002 US‘ Court of Appeals for the--

- Federal Cifeuit décision regdrding the effective date of the' regulanon addmg type II
o 7_d1abetes to the herbicide présumptive Tist.” Approxrmately 95 000 Vete1 ans were,

g mdwrdua]ly IlOt]fled about ‘this dec1510n ' : SRR

L lThe Avent Or ange Helplme contmues o operate with 9, 698 1nterv1ew's conducted in FY . BT
0+ 02003,'6,912 in FY'2004, 7,379 in FY 2005, 9,438 i in FY ”006 13, 038 in FY 2007 7 480 CL
o -,‘PY 2008 3 240 FYTD 2009 and 795 FYTD 2010 S SO SR

e ﬁl'Eiderly and Low lncome Veterans -'-' “Pe': swn Outreach” SR

'.The data noted below was obtamed ﬁ oim the Vetsnet Opel ations Rep01 ts Wthh is
"= cothptised on the numbef of claims pending and completed dun_ncr the month of
o 'November 2009 for Veterans age. 70 and over ' I S

Do Date o Number of clatms Average days - ‘Number of B Average
T Pendmg pendmg . |€laims T | daystol . |
T }' : X ;.jr-, ';"' S T :completed o completed O
11/30/09 . 65 532 T B L 14,297 .. | 145

o reptesentanves from the A331sted lema Federatlon of: Amenca (ALFA) Amencan : T
S _Association of Retired Persons (AARP), arid the United States Department of Avncultule o
- (Farin Services Agency) (FSAY, t0 obtain registration information for attending events ' S
o and staffing VA’ beneﬁts information booths during their scheduled 2010 evetits. We.. = - 71
'+ plairon attending these evéits to-enhance outreach {6 Elder ly and Low Tncome Veterans RN
.- .During the latter pari-of November 2009, we received general information from ALFA
-7 regarding their Coriference and Expo, scheduled for May25-27; 2010, in Phoenix, © L
" Atizona, including AARP’s 50+ National Event and Expo, ‘$theduled for Septembe1 30 —
- Octobef 2; 2010, in Orlarido; Florida. We will bg contacting them durlng theé month of - ¢
] anuary 2010 to obtain a cost estnnates fcu booths We are stt]l awattmg mformatton '

-POC Brad Uuderwood C&P Servrce S
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VBA Elderly Outreach Veterans Coordmators partlclpate in vanous scheduled events- -

. where: elderly Veterans and survrvma spouses gather suclias senior Citizen centers, .
-+ - nursing homes, senior: day tare centers, etc. -Outreach coordinators. have eStabhshed
- 'relatronshlps with [ocal Area ‘Agencies on the Agmg, Social Security Adinistration -
~ {SSA) offices, health care prowders and other acenc1es and organlzatlons that. deal Wl

: ‘-_‘i._older A“mencans L T » :

.‘Dunag the‘month 0 'Novernber 2009 VBA drstri _uted more than one hundred andt
“than 1 300 SSA ofﬁces nanonw1de The pamphlet is- dlstnbuted m both Enghsh and‘
Spamsh Regronal ofﬁces are’ asked to contaet the 1oca1 SSA off1ces in their jurisdiction
: that ' ' eir spotises between: thie two
Cageticies. -V ‘ _ for this targeted,
'j'[p0pulatron VBA statf members have Held.: meetmszs  with VHA officials, representatw
- of thé Administratién on the Aging under the Départmient of Health and Huiian Service
" the American Association of Retired Persons, the Assisted L1v1ng Federation of America;
* . and the National Faneral Directors Association to develop new. avenues for 1each1ng 1ow
e mcome elderly Veterans and surv1v1n0 spouses ' X

W _menf'*Veterans

Tnited-Stafes Code (US.C Tlﬂe 38 1equ1res the Department of Vete1 ans- Affarrs {VA)te -
;- -promote theuse of VA beneﬁts ‘programs and services byWomen Vetérans and to 45SESS.
- the needs of Women Veterans. Public 1aw98-160 established VA’s Advisory. Cormmttee

-“on Women Veteréns in November 1983: This led 10 VA developitig Women Veterans " =
L outreach procrams at each facility in February 1984, and the establishment of the Wornen; O
{"'Veterans Coordmator (WV C) in each VA Regmnal Offlce (VARO) throughout the o

;country

" "‘;'Wornen Veterans Coordrnators estabhsh‘and rnamtaln contact wrth.vanous federal_, state ‘ﬁ;- TR T
“and Tocal, government organlzatlons ‘as wéll as Veterans Sérvice Orgdnizations, in order R

- to ittilize their resorrces in fulfillment of program- ObjeCHVGS They meet penodrcally e
with various organizations representing Women Veterans and/or with Women Veterans ‘_ S
; fverbally pr gsent information concermnﬁ beneﬁts and to recelve mformatlon regardmg
_‘f“therr concerns and answer questlons : IR L

They aintain v1g11ance in the’ cormnumty through town ha]l meetmgs conversatrons _- -
with Veterans, visits to' local Women Veterans' groups and orgamzatrons civic and
[ hvrous groups and through health fan's and Veteran mforrnatron hooth/drsplays "

o W' 'men Veterans C oordrnators are encouraged to‘wor_k tocether to conduct Jornt outreach L
- {VI—IA) and]or the National Cemetery Adnunlstratlon (NCA) when conductrng or:
participating in town hall meetings, health fairs and Veterans information forams. "
XS Regardless of the ivolvement of other VA business liftes or agencies in p,lanned outreach o
o sessions, issues presented by Veterans will be handled by thie oni-site participants and

© .. appropriately Teferred to the busiriess lines for follow up dction. Veterans Benefits = ]
Seih . Adnumstrauon (VBA) 1epresentat1ves at the natronal and local levels work closely wrth

POC BradUnderwood C&.P Servrce o
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., the Center for Women Veterans the VHA Women Veterans Health Strateolc Health Care - - L
" " Group, and the Secretary’s Advisory Comm.tttee on Women Veterans to 1rnprove ' R
Co outteach to Women Veterans SR SR S

o -The Veterans Beneﬁts Adm:tn.tstratron sponsored aWomen Veterans Coordmators .
o .,TratrnnU Conference, August17-21, 2009, in St. Paul, anesota "The WVC Trammg TR
-+ - Conference was deswned fo provide WVCs with the necessary skills o more effecnvely -
"+ perform their duties for their respecttve VA Regional Offices. Presentanon topics - L
" included Personal Trauma as it relates to compensatton hisalth care, employment 4nd -
" counseling; challenges dunng and. aftér deployment for.guard and reserve members;.
- Veterans Health Administration initiatives; and, edncanon and family issues.’ Subject
woom. miatter experts and suests from VHA, the Center for Women Veterans, the Center for- |
B T""M]nomty Veterans National Cemetery Admrmstranon and the. Department of Déférise -
'.,(Sexual Assault Preventton and Response Ofﬁce) as we]l as VBA Senlor Leadershrp,.: P

T Dnring"ﬂle fo'nrth qnarter of FY2009, Compensaﬁon and Pension Service released “VA -~

" Benefits and Services for Wormen Veterais,” the first pamphlet exclusively for Women .. .
- Veterans. The pamphlet will feature iriformation about VA benefits including péisonal 7o

. trauia; gender spec1ﬁc disabilitiés, and ‘Women Veteraris health care. Thls pamphlet it
'wﬂl be used in conductmg outreach specrﬁcally to Women Veterans L R

. ::7.":HOmE|ESS Veterans

' In 1esponse to Publtc Law 107 95; VBA estabhshed full timé Homeless Vetera_ns n el
~ ' "Outreach Coordinators (HVOCS) at 20 regional ofﬁces tn early FY 2003 Part-ttme L
S "Coordmators are assrgned at all other realonal ofﬁces ' cne e

L *C&P Serv1ce $ program manager for. homeless Veterans outreach conducts LT
* quiarterly national teleconfereticas with HVOCs. Duting the teleconferences, mformatton .': A
f_-'on homeleds legislation, stand downs 1ants repor tmg homeless Veterans clatrns data :

R _and moieis dtscussed S : T

E In October 2003 the dnectors of: 10 tegtonal ofﬁces Jomed ’the executrve comrmttee of R

. theirarea’s Recrlonal Council of the Interacrency Coiincil on Homelessness (ICH). They S

T were seleéted based on their proxmnty o gach of the TCH Regional Couneil’s base ity
" The HVOC for €ach of those offices participates ix the ICH regional working group.- VA B T
S ,representatwes have ke roles 1n 1mpIe1nent1nc the nat1onal pIan fo end chrontc EE

L homelessness m, lO years ' L S : - o

R -VBA HVOCs acttvely pa1t1c1pate in stand downs f01 homeless Veterans Stand doWns EUETE S
- are typically one to three day events Provtdmrr services to homeless Veterans such as

© . food; shelter; clothing, héalth screenings; VA and Social Security benefits counseling,

-~ and referrals to & variety of other necessal'y services, such as housing, , employment and
- .- substance abuse treatment. They are collaborative events, coordmated between local VA C
S factlttles other government agenc1es and- commumty agencres that serve the homeless

_:POC Brad Underwood C&P Serv1ce T
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_ ' .Stand downs hawe been used as an effectlve tool 1n 1reachlncr out to and ass1stm0 ,,j‘;‘ - _ L
L "homeless Veterans ' : ST : ‘ S

S 'There weie 183 Stand Downs conducted dunng the 2009 calendar year.. VBA ST L
R "'partlcnpated in25:7% (47) of the Stand Downs. VBA’s. participation in Stard Downs """"" Ry
" decreased by 33.3% (61) compa.red to last year’ s pa1t1c1pat10n A total of 33 418 S
o .Veterans was. served e R S

'VBA HVOCS work closely with thelr VHA counterpa.tts and parnclpate it various.
homeless’ ‘programs available at local VA medical centers such as the Horneléss
.Chronically Mentally Tl (HCMI) Program, Veterans Industries, and Dom:lcﬂzaty Care for
Homieless Veterans; Comprehensive Homreléss Centers; etc: VBA repreSentattves also.
‘work swith fhe Social Security’ Admm1strat1on and the Department of Lab01 In .
_nnplernentmg Grant and Per D1em plocrrams for the homeless S

E -"_"The followmc outreach acnvmes 1elat1ng to assnstmg homeless Vete1 ans were 1eported
o by leglonal ofﬁces S : : ‘ .

e -ActWLty

FY 2003

| FY 9004

FY 2005 FY

| _FY‘.,ZO(_}?

FYTD B

2001 FY 2008 FY 2009 T | .
s Sheltels Contacted 2988 4347 4247 4,245 A:434 3277 2982 318
- | Agencies Contacted | 3,669 4,780 . | 4803 | 6445 | 5053 | 4932 |- 4,,039 484
~ | Referredto . . ... . R R B T P T A N T e
CFHCMIDOLF . < - 7,793 18,6060 | STAT6 | 5605 | 40060 | 3,417 [-3.800: 0 | 496 -
,Seeking_Assistance . T e
o | from RO®*. “05367 - | 37,2307 | 34,6317 532,993 | 728,962 |30,598 | 27962 | 527

*VHAand DOL sJobs for the Homeless program . . ... . T
**Personal &. telephone mtermew.s w1d1 homeless Veterans Lo

'VBA 3 Incarcelated Vetelans Internet and Intranet weh s1tes are. completed and went h"\re BRI
. in March 2009. The Internef web site can be found at. o NPy .-i-_ L__' 71‘\1_'.".‘1. L
“htepwwwvba:va, aov/bln/Zl/Beneflts/IncaJceratedfmdex htm The Innanet weh 51te R

""" Jdibaw: Vba va. oov/bl!Zlfouneach]out home htm chck on- -

- can be found at hity
- -“Inearcerated Veterans Lo

ﬂ-The C&P Sew1ce parnclpates in the Adw,sory Conumttee on Homelessness meetmcrs O T s B
- semiannually, “C&P Service spoke af the Advisory Cormitiee meeting held in BRI
~Washington, DC, on November 2; 2009. - An update on the-status of the Adv1sory :
© Comuhittée’s recommendanons was provided:- C&P 1s' testmg a newreport that’ nack and
thonitor Homeless Veterans (HV) claims for all-régional offices.: The report ruiis off of
VETSNET, and it is in the-final testing phase ‘New reports dre anticipated to'be avallable
.by the'end of December 2009; and a Fast Lester (fwo-fold) was drafted fo combine the -

-+ positions of the HVOCs-and the Incarcerated Vetéran Coordinator Ve posmons and 1t
Co -'deﬁnes the role and dut1es of the HVOC/IVC at the Res:nonal Ofﬂces T

: 8 09, S e g
_ 'POC Brad Underwood C&P Semce n e
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.. The Veterans Health Administration Fomeless Program and the Department of Veterans - -
-7 Affairs Office 'of Mental Health Services hield a three day confeience “Homeless Veteran =~ - == 7
- Summit” at the Washirigton Marriott Wardman Park Hotel, Washington, DC, November - T
. 3-5,2009. Among the 1300 VA clinicians and health cére Spemahsts and representatives, ‘
of federal agencies at the conference, twelve representatwes from VBA {(Central Office” -+ - .
e and Regional Offices) were in attendance The summit was a historic event that s1crnaled -
_the beomnmcr of Secretaly s Shmsekl’s campa1gn to end Veteran homelessness 1n flve o

»]-Reamnal ofﬁce Casualty Assmtance Offlcers (CAOS) VlSlt farmly members and a5 -
- ,.'theln in ‘applying for beriefits. Thése. visits afe coordinated with military CAOs indera: -~ .~

" Césualty Assistance Program artangement of the Casualty Adv1501y Board (CAB).. The '
. CAB meets guarterly to discuss ideas to serve survivors in a timely manner. The CAB
" < mémbership includes the Assistant Director for Vetetans Services, Compensanon B P A L
" Pensitn Serv1ce and representatwes flom DDD as well the Various, I:fnlltary selwce lﬁ e
o departments e 2 : e LT

",C&P streamlmed the DIC apphcanon process throuah ’che use of a SImphﬁed onie: paoe
. application form that is faxed to the VA Regional Office and Insurance Centerin = - o
S, Phlladelphla whele those €laims are centralized.- VBA’S’ goal is. to process all i 1n—semce :
" death claims within 48 hours of Teceipt of all: quulred documeénts.” At the timé of the
. “initial visit, farmly members are in an dcute stage of grief and- are not always’ able. to e T
. absorb and understand the. full range of benefits available to them. To ensure that- . & - .00
. surviving spouses and dependent children are aware of all benefits, C&P mailsa'six _' IR
-+ ; month follow p lettet. to surviving Spouses 1em1nd1ng thetn ‘of the benefits and: serwces T
VA offets ‘béreaverent counseling to palents, sPouses and children of Armed Forces
- personnel who died in the sérvice of their coutitry.. Family mémbers of Reserve and -
" National Guard'members aré provided these same services. A spécial brochure, 'VA' o
o ‘Pa.rnphlet?,l 02-1, Benefits and Servzces fm Survwms of Serwce membe:s Wzo Dze on oL
"?[Acnve Dutv, 1sg1vento survivors.” o L Lo

o ‘,'The followmg table deplcts the summary 1n$u1ance and DIC clalms pald f01 OEF/OIF LEe !
S casnaltles d1v1ded mto two catecones Insmance and DIC S T e

Insurance T T .OEF R OIF

SR _Total casualties cernﬁed by Branch ofServ1ce . 1912 : 4334 ... f.rf-‘_ 2
| Total beneficiaries designated . . . oo 11,232 0 0 0 16,018
" .| Tota] beneficiaries paid , 1,232 o 6,018 ... ..
Total claims received = L T 3 1 3,077
§ Total claims pa1d o o 607 3,077
809 T T _.;.{_: - . T T

POC Brad Underwood C&P Servme IR
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R : *Date curnulal:we throutrh December ?l '7009

' Otker Elwzble Dependents & S urv:vors

S ‘.;Reoronal ofﬁces marl VA Pamphlet21 03 1, VA Beneﬁrs for Survwms to dependents SuALTan
ST mdzcated on VA Form ”l ”008 Apphcarzonfm G Umfed SWBS r EangI Bmal’ T T

i".-"rioffmes also ma;ll Vet ’nd sur\uvmg speuses usmg home 1oan guaranty’ beneflts a
‘r'copy of VA Pamphletz | 0 Gl A Summary of"VA Beneﬁrs at loan closure o

'ff-‘PrO;eet ;.12/SH D'-(Pre] ‘et Shrpboard Hezard & Defense) __ fli__‘ ; }i?f_ Lo

o ':Background PIOJect 112/SHAD was part of the]omt setvice cherrncal and brologleal e e

- warfare test program conducted during the 1960s and early 1970s. Project SHAD. R R

- ¢ncompassed fests designed to identify U.S: war shrps vulnier abilities to attacks W1th

.+ ¢hernical of biological warfare. agents and to develop procedures 0 res.pond to such
- attacks whrle mamtammg a war-flghtin g capabrhty-‘ L

e - On June 30 2003 the Department of Defense (DoD) completed its 1nvest1gat1011 of the
-+ Project. 112/SHAD operational tests. DoD planned. 134 tests: but conducted only50,~As " LT
Lo :'jof July 2008, DoD has p10v1ded VA w1th the names of 6 442 Veterans whe pammpated Co e

o dn Project lIZ/SHAD tests L : S S

: 3 'Most Recent Updates In June 2008 it was noted that VBA had recewed 752 clalms : ‘- -“
.0 ‘. initially identified as Project 1 12/SHAD claims. We adjusted-this number by 111: claims
.found not to. be Pr 0_]ect 1 12/SHAD clalms The numbel of aetual PI‘OJGCt 112/SHAD

‘ 1‘;The table below shows the number of c]a:uns pendmg and the number VBA Ihas decrded e
' 'f. “ag'of December 31 2009 The total number of PIOJect llZ/SHAD cases granted 1s 39 out

Monthlv Pendmg D’ecidedl'-‘- : ._Tlota'lwi.r 7 .
_‘" December2009 |4.. .. .. 7?53 .. |757

_ _"T_A'_-.fm‘]ury, or eveilt that- occur.red durrn g act.1ve duty servrce (2) ev1dence of a eunent o
SR ','drsablhty, and 3 medmal ev1dence establishirig d nexus or link between the i m—serwce S
R ‘-L dlsease 1n_1ury, or event and the current dlsabﬂ:lty VA aﬂords the Veteran reasonable PRI

' POC BradUnderWood C&PServaee SN
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L -'Adoubt in any declS].Ol’l where fhe ev1dence werchs eq_ually n favor of orant or demal of the_ S
L :'clalrn VA assrsts the Vete1 anm obtaln.mcr the requued ev1dence : Sl e T

.-_‘»;‘_. -,,Pro;ect 112/SHAD cal[s to the Helplme are below Sl

Lo Number oflntermews Permd L , o
475 i FY.2'004
S 324 oo | FY. 2006
1AL e .. | FY 2009,
| 24 FYTD 2010 (December 2009)

e ;Mustard Agents and Lew;s:te (Mustard Gas)

= '--j,:'.Smce January 2006 there have been no add1t1ons to the 4 495 Veterans who had been Tl el
.. exposed-to Mustard Gas or Lewisite. From rhatches against BIRLS, VHA, and NCA; we{ IR TR

- ‘found that 2,120 test participants were decéased. . Of the remaining ‘presumed living "> * - -5
o7 Veterans, only 371 addresses WEre: found The followmg isa breakdown of 1dent1ﬁed
' -master records by exposure and staf:us R S ‘ - »

o jExposure L ‘Um.que.Veterans.‘ .| Living Veterans - | Deceased Veterans T
| Full-Body...[330.. ... . . |167 .. oo 163 . ..o
oo 70 Partial- Body Al 25 16

- Total . 37.1 92 |179 .

- Of the 179 deceased Veteran records
Lo 68 surviving spouses are receiving. DIC .
- ¢ 50 surviving spouses iie receiving non-service- connected death penslon :
DR R Known spouses. wrfh Soc1a1 Secunty numbers a1e not in 1ece1pt of DIC nor
R .death pensron RN : S SR

2 The RMC mSt LOT.HS rev1ewed a hst of 168ret1.red folders i May 2006 and found only R
15 soeial security numbers, which wefe forwardéd o C&P Serv1ce in Iune 2006
: "-:however addaesses for these Veterans were not found o

_' fi:‘l"-.'To date VBA has recelved 1 536 clalms from Veterans alle.qmcr dlsablhtles related to L
- i exposure to Mustard Gas. ‘The table below shows the number of these cla:lms currently
pendmo and the number VBA has dec1ded S el

B f-;POC BradUnderwood C&P Servrce S . L
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- .- [Month [ Pending [ Decided . [ Total ,
~ |December2009 |58 . . |1478 . 1536 .. ...

Mustard Gas cails to the Helplme are below S

Number of Interwews Pertod .
311 .. ... |[EY2005 .

T8 TR 006 L ]
-1 270, FY2007. . .|

S EY 2008,
2 . FYTD 2010 (Decembet 2009) 1o

: :'Chem , BIG Exposures R
s "_'In December 2005 Veterans Beneﬁts Admmrstratmn (VBA) I‘ECEIVCd a hst of names

. -of 1,012 participants uged i tests conducted at Edgewood Arsenal. The tests - R
consisted of 140 kniown agerits at the firhe.” This'was the beginning 6f the’ Chenncal T L

" Biological, Radtolovlcal Nriclear atid Exploswes (CBRNE) database, The . w00 7L -
: ‘.Department of Defense (DOD) met with VB A staff in February 2006, to share Q. draft

* copy of a DOD fact sheet entifled “Edgewood Arsendl Chemical Agent Exposure’
. Studies: 1955-1975.7 In Apnl 2006, VBAs Compensatlon and Pension Service : .-
S A{C&PY staff recelved in updated CBRNE database wn:h an add1t10na1 3, 434 names for :
a:total of 4 446 Tlames.” S L ‘ o ,

L '_In an eff@rt to' obtam addresses for the test partielpants C&P Serv1ce contacted Ofﬁce R

o of Peiformance Analysis & Integnty (OPA&I) in May 2006, for thent to condu sea.

U data mateh bétwéen the CBRNE database with BIRLS 4tid the C&P miaster récord. = P

L This match prowded social secunty numbers fora limited: mumber of test paltic1pants, o
1,818 were a match:” For those participants where an address was not found, C&P - L Sl

. ,'Serv1ce contacted Cho1ce Pomt an agency used to obtaln current ma1]1ng addresses - L

o In June 2006 C&P_Sex:vme began malhng notlﬁcatlon 1etters 6 Vetemns from the i
- ‘CBRNE database.” Iti eatly July 2006, C&P Seérvice sent a list of namies of CBRNE
“test'participants to Veterans Health: Admiinistration’s (VHA] Ehgl’mhty Center, in =
<+ order to help them determine which Veterans were ehglble for medical treatment;” By S
- the énd of July 2006, C&P Servme maﬂed out 1 818 notlﬁca:tlon Ietters to test 'j._'}' LR
parttmpants B ‘ i R e

E;fito add to the CBRNE databaSe ThlS npdated mformat]on b1ought the amount of R AR SR P
- names:in the CBRNE database. to 6,707, Additional notification letters were malled to O R
: ‘_._1’758 test palt1c1pants mMalch 2007 and 338 were maﬂed in rmd September 2007 T

POC Brad Underwood C&,P Servace S e
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oo In J une: 2008 C&P Serv10e 1ece1ved 3 8”1 new names to be added fo the CBRNE
" . database, bringing the total to 10,528 names. C&P Service was able'to 1dent1fy and
. obtain current addresses for 304-of the 3,821 newly reférred test participants; - % -l e .
- Ii'March 2009, C&P Semce sent ot 304 notification letters with DoD’s updated fact s
.. shegt to those Véferans. DoD .also sent a Jist of all chemical agents and non- agents
" hat were usedfor CBRNE testmg for a total of 427 acents

- Dum" SePff?mber 7006 VBA Pl‘ov1ded itie fleId with Tra:tmng Lette1 06-04
L Department Of Defense (DoD) Identlfles Addltlona] Servlce Members Who '_

L -”C&P Serv1cehas sent out another 15 md1v1dua1 nonﬁcatlon Ietters smce ]Iﬂd ‘, L
L 'September 20(}7 : _ o

s ‘wzth special procedmes for processmg and con‘tro]_lmcr c]alms related fothese tests

This support is supplemented by Intranet web pages linking pertinent information. and "3':' '

”: " procedures related to CBRNE; Mustard Gas, PlOJBCf 112/SI-IAD and the KhamtSlyah
- incidentin Iraq. The web sité is as follows: B L
,http Hvbaw vha.va. Eovlblf?.lloutreach/Chethohndex htm L

o che1mca1/b1010g1cal agents/substances The table below shows the number of these
o _' .clauns pendmg and the number VBA has dec1ded

Chem-Bio Claims for FYTD 2010 "

Month

Pending

Decided

Total

‘| December 2009

| 86 ..

87

o To date two of the 86 de01s1ons hsted above 1nclude a o-rant of servxce connectton '_ '

g .'_.‘;Notlt'icatmn Eiforts (SHAD. MG. and CBRNE): “As of March 31, 2009, VEA has f f, ﬁ'_ T
" “mailed a total of 8,053 outreach letters to. Veterans who ‘were participants in Pro_]ect

: ~ 112/Shipboard Hazard and Defense (SHAD), Mustard Gas (MG), and Chemical -

. Biological Radielogical Nuclear Explosives (CBRNE) tests: VBA enclosed-a DoD Fact SRR L
.71 Sheet with each. Hotification letter depending on the tésts in which the Veteran L
':-rparumpated VBA hds completed outréack efforts to Project 1 12/SHAD and MG

7 . participaiits. Outreach éfforts will continue to Chem—Blo test patt:tc1pants because of the el
L ,addattonal ltstmg of names antmpated from DOD : :

POC Brad Underwood C&P Serv1ce R

T Returned New .- N_a‘mes:;: ~{IRS . o ,Prev'iously Total |-
Data Base . . Matl SSNS .. {and SSN- | Matches - ‘Mailed - Letters f' ST
B T isentto. [ |withanm v
PP o o077 HIRS 0 | Address - | | 7-:‘1\/{5{.119(1_: o |
1SHAD 459 o 459 | ooi2ec) 4439 | 4441 |
| Mustaid Gas = |22 - [ 164 | 186 . w3 | 318 {821
809, 1.
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CBRNE 248 775 998 338 2,649 3,291
Totals 729 939 1,643 343 7,406 8,053
8-09 12

POC - Brad Underwood, C&P Service
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